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Charting a course for living, learning, & earning with vision loss




TIPS TO REMEMBER WHEN WORKING WITH A PERSON WHO IS BLIND OR VISUALLY IMPAIRED

· The majority of people who are blind can see light.  Some people who are blind or visually impaired may have some usable vision.  Usable vision does NOT mean “normal” vision that is blurry.  Even though he/she can see, the person with a visual impairment or blindness has vision that is drastically different from “normal.”

· Talk and act naturally when with a person who is blind.  Speak in a normal voice.  Most people who are blind are not deaf. 

· Speak directly to a person who is blind, NOT through a companion or a third party.

· Use the name of the person who is blind when speaking to him/her.

· DON’T play “guess who.”  Identify yourself.

· DON’T touch without speaking first.

· DON’T assume a person who is blind needs assistance.  Ask him/her.  Offering help, but NOT insisting on it is common courtesy.  DON’T give unwanted assistance. 
· Identify yourself when entering a room and tell the person who is blind when you are leaving.

· DON’T avoid words such as “look” or “see.”  They are in everyone’s vocabulary.

· DON’T allow the hand of a person who is blind dangle in the air.  If it is obviously his/her intention to shake hands, grasp his/her hand and greet him.

· Give explicit directions such as “step up,” “step down,” “right,” or “left.”  DON’T say “over here” or “over there.”

· Say “hello” to a person who is blind when passing him/her.  If a person who is blind is approaching and may bump into you, simply say “hello” so he/she will be aware someone is in his/her path.
· Be frank.  If someone who is blind needs to button a shirt or blouse or close a zipper, please tell him/her.

· DON’T move the possessions of a person who is blind without letting him/her know.

· DON’T needlessly rush a person who is blind.

· DON’T push a person who is blind ahead of you.  Use “sighted guide” technique.  Allow the individual to take your arm slightly above the elbow and walk slightly behind you.  This allows him/her to receive a great deal of information about your movement.

· Be alert but restrained.  Mention such things as a projection, slippery surface, or the proximity of something hot.

· DON’T leave doors ajar around a person who is blind.

· DON’T leave a person who is blind standing alone in an open space.

· DON’T express pity or patronizing attitudes toward a person who is blind.  DON’T exclaim “wonderful” or “marvelous” simply because a person who is blind can do some ordinary task such as telling time on his watch.

· Verbally acknowledge the questions of someone who is blind, since he/she cannot see a head shake or gesture.

· When assisting someone who is blind in signing his/her name, place a pen in his/her hand, then guide it to the line. You may use a signature guide or the edge of a piece of heavy paper to show him/her the direction of the line.  For someone with limited vision, you may use a marker to draw over the line to make it more visible.  Additionally, a person who is blind may have as signature stamp instead of signing with a pen.

· DON’T take advantage of someone who is blind by communicating around him through gestures and signs to a third person.

· Use common sense and be sensitive to the needs of people who are blind. Relax.  Do your best, use care, and don’t be afraid of making mistakes.
· If in doubt, ask the person who is blind what to do.
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