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ETIQUETTE REGARDING 

DOG GUIDES

1. A dog should NEVER be distracted from its duty to be alert eyes for the handler.

2. NEVER GRAB a dog’s harness or the handler’s arm.

3. A dog guide should NEVER be offered food or treats.  The dogs follow special diets and specific feeding schedules.  If the dog is fed by others, it may begin to misbehave in restaurants and become ill.

4. ALWAYS TALK to the HANDLER, not the dog.

5. DO NOT honk your horn or yell at a dog guide user to indicate safe crossing of a street.  Your behavior may distract the dog and place the team in danger.

6. DOGS DO NOT KNOW where the handler wants to go or how to get there.  The handler tells the dog where to go and when to turn.

7. When a dog IS IN HARNESS, it is working.  Family members, co-workers, and friends should NOT play with the dog.

8. When they are NOT IN HARNESS, dog guides are similar to house pets, and treated as such.  However, permission should always be requested before interacting with the dog guide.
9. Dogs do NOT see a red light verses a green light.  The handler listens to traffic and TELLS the dog when it is safe to cross.

10. Dogs are trained to stop at street curbs.

11. When the dogs are at rest while in harness, the handler places them in a location where they do not interfere with other people’s travels.  DO NOT move the dog or entice it to move beyond its location.  If it is necessary that a dog be moved, inform the handler.

The Americans with Disabilities Act and state laws PERMIT dog guides to accompany their handlers ANYWHERE that the GENERAL PUBLIC is allowed.  THIS INCLUDES all public conveyances such as taxis, buses, paratransit vehicles, passenger trains, airlines, boats, etc AND public accommodations such as shopping malls, theaters, restaurants, hotels, theme parks, etc.

“Violation: Any person, firm, corporation, or agent thereof who denies or interferes with (these rights) is guilty under Florida law of a second class misdemeanor and punishable in accordance therewith.”  (Taken from Access Laws: A Handbook for Dog Guide Users).
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